
Investor Grievances escalation matrix 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at 

https://scores.gov.in/scores/Welcome.html or Exchange at 

NSE - https://investorhelpline.nseindia.com/NICEPLUS/ 

BSE – https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx 

MCX – https://www.mcxindia.com/Investor-Services 

NCDEX – https://ncdex.com/investor-grievances/complaint-registration-form 

CDSL – https://www.cdslindia.com/Footer/grievances.aspx 

NSDL - https://www.epass.nsdl.com/complaints/websx 

Please quote your Service Ticket/ Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange 

Portal. 

 

 
Details 

Contact 
Person 
Name 

Address Contact Timing Email 

Customer 
Care 

Kishor  
Gore 

1305/A, 
Marathon 
Futurex,, 
N.m.Joshi 
Marg,Lower 
Parel -Mumbai 
400013 

022- 
66661624 
9819523326 
 

9.00 
am to 
5:30 
PM 

axiomcompliance@gmail.com 

Head of 
Customer 
Care 

Nisha 
Vanjari 

1305/A, 
Marathon 
Futurex,, 
N.m.Joshi Marg, 
Lower Parel -
Mumbai 
400013 

022- 
66661622 
7021002217 

9:00 
am to 
6:00 
PM 

axiomcompliance@gmail.com 

Compliance 
Officer 

Nisha 
Vanjari 

1305/A, 
Marathon 
Futurex,, 
N.m.Joshi Marg, 
Lower Parel -
Mumbai 
400013 

022- 
66661622 
7021002217 

9:00 
am to 
6:00 
PM 

axiomcompliance@gmail.com 

CEO Purav 
Fozdar 

1305/A, 
Marathon 
Futurex,, 
N.m.Joshi Marg, 
Lower Parel -
Mumbai 
400013 

022- 
66661623 
9819995577 

9:00 
am to 
6:00 
PM        info@axiomsharebroking.in 

https://investorhelpline.nseindia.com/NICEPLUS/
https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx
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